
We're looking for a technical writer and coordinator!
Location: Anywhere. (Remote work.) 
Contract: 6 months part-time (15-20 hours per week)
Compensation: $40-60/hour

About Common Approach to Impact Measurement 

Common Approach to Impact Measurement (Common Approach) is working towards
better impact measurement for social purpose organizations. 
By developing flexible, community-driven standards, our aim is to change the
underpinnings of impact measurement. Common Approach is committed to refocusing
impact measurement on the needs of operating charities, nonprofits, social-purpose
businesses, and those they serve. 
The Common Approach is four community-driven standards: Common Foundations,
Common Impact Data Standard, Common Framework and Common Form. 

Learn more at commonapproach.org. 

About the Common Impact Data Standard 

The goal of the Common Impact Data Standard is to facilitate the sharing and
analysis of impact data, including data from different sources, organizations, and
software. 

The Common Impact Data Standard is an ontology for linked data. It provides a
standard representation for the core concepts and attributes that underlie impact
models, including logic model, impact thesis, theory of change and the Impact
Management Project’s (IMP) Impact Norms. It is flexible enough such that any impact
model can be represented. 

It is a Semantic Representation, making it easier to use AI and Machine Learning to
analyze the data. It complements other impact standards (such as IRIS+ taxonomy of
metrics) and other data standards (such as the common data standard and IATI).

The Common Form is an ontology for organization data. It adds needed context to the
impact data collected by the Common Impact Data Standard.

https://www.commonapproach.org/community-driven/
http://www.commonapproach.org/common-foundations
https://www.commonapproach.org/common-impact-data-standard/
https://www.commonapproach.org/common-framework/
https://www.commonapproach.org/common-form/
http://commonapproach.org/
https://www.commonapproach.org/developers/
https://www.commonapproach.org/common-form/


Developing Common Impact Data Standard and Common Form alignment
resources: Existing alignment resources include the ontology/technical guide
document, the ontology URI, JSON-LD context files and an alignment checklist that
lists all of the required classes and properties. But we need resources that software
developers can more easily reference and apply in their implementation work.
Examples of options currently being workshopped:

Use case examples in JSON -LD script
JSON-LD validator tool
Publishing the technical guide online in HTML, putting it in Github
API blueprint

Cross-walks with other Data Models: Part of the work of building legitimacy for the
Common Impact Data Standard involves demonstrating both the alignment and
gaps between CIDS and other major data models. We want to communicate
compatibility more than competition. Examples:

Global Value Exchange (GVE) platform
IATI

About the role

As the Technical Writer and Coordinator, you will be creating English language
enablement materials necessary for scaling use of the Common Impact Data Standard.
You will be the expert technical contact for Common Approach’s current and future
software partners. Current partners include Sametrica, Riddl, Context Research
Group, Cigarbox, Impact Dashboard, and Clear Impact. 

You will advise product managers, designers, data scientists, and software engineers on
how to implement the Common Approach standards in their software code base. You
will help Common Approach to more deeply understand the needs of software vendors
and developers with respect to standards implementation and support the
development of solutions that meet those needs. You will provide technical expertise
and insight to the Common Approach Partnerships and Standards Lead and the
Technical Committees responsible for the standards. 

Core areas of responsibility include time-limited projects, as well as ongoing support.

Time-limited Projects

https://www.sametrica.com/
https://riddl.ca/
https://www.crg.ca/
https://www.cigarbox.nl/
https://impactdashboard.org/
https://clearimpact.com/


Common Data Model (Microsoft)
Outcomes Data Model (Salesforce)
Other taxonomies

Tech support for aligning softwares
Different softwares often have very technical alignment questions and
troubleshooting needs that would be best served by a consistent support person.
This includes:

Answering technical questions about JSON-LD implementation
Applying CIDS to custom-built databases and/or Excel or Google Sheets systems
for data collection and analysis
Building the Common Form into websites by organizations that aren’t software
developers e.g. network or association directories, funders, or others.
Other ad-hoc support to staff in communicating technical aspects of the
standards including support for writing or editing case studies about the
alignment process/journey/advantage for a technical audience.

Hands-on experience in JSON-LD and API documentation
2+ years’ experience in technical writing for software, preferably related to impact
measurement, business intelligence, sustainability performance (ESG), or financial
accounting
Hands-on experience writing documentation and procedural materials for software
vendor and developer audiences
Superior written and verbal communication skills, with a keen eye for detail
Experience working with engineering to improve user experience: design, UI, and
help refine content and create visuals and diagrams for technical support content
Some software development experience preferred

You are a doer and a community-driven entrepreneur at heart: You feel a
sense of ownership over everything you do, with no task being too great or too
small. You are a relentless idea generator who prides themselves on making ideas
come to life in a collaborative space. You understand the nimbleness that’s needed
to flourish in a start-up environment. 

Ongoing support responsibilities

Qualifications
The following qualifications are desirable but none are strictly required.

About you



You are a passionate, detail-oriented communicator: You love talking to people,
asking good questions, and have a knack for understanding and addressing the
different priorities within our community. You can talk about impact measurement
and data standards all day long, and can persuade others to the merits of our work.
You want to make a positive social impact: You are passionate about making a
difference in the world and want to help advance the field of social impact
measurement. You have a keen interest in being part of an open data, open source,
social impact measurement community. You are committed to our community-
driven values.

Applications will be accepted and reviewed on a rolling basis until filled.
Application review will begin in three weeks, the week of December 20 2022.
Candidates selected for interviews will be contacted beginning the week of January
9, 2023 for interviews via video call.
We will ensure that all candidates will receive communication about the status of
their application.
Anticipated start date: mid-Feb/early March

Why work with Common Approach?

In our start-up environment, you’ll gain experience working across many different
domains and projects. With opportunities at every turn and a culture committed to
developing people to be the very best they can be, this role is designed for you to learn,
create, connect, and grow as a leader.

The next step is yours

Send us a short letter and your resume to nominations@commonapproach.org,
highlighting your experience in developing resources like the ones listed. We may ask
to see your portfolio and reach out for an interview. 

Inclusion, diversity, equity, and accessibility strengthen the community of social
purpose organizations and the quality, social relevance, and impact of our work. Please
include in your application whether you self-identify as Indigenous, Black, or as a
member of another visible minority population group.

Timeline

commonapproach.org

https://www.commonapproach.org/community-driven/
mailto:nominations@commonapproach.org
http://www.commonapproach.org/

